From: Jake Kruse

To: Microsoft ATR
Date: 1/16/02 5:52pm
Subject: My Opinion

I'll keep this short....If your idea was to remedy the situation, you failed. Simply put. Please, please, if
you are going to do something, do it. Don't plan to remedy the situation and instead just waste lots of
time in the courtroom. Go over there and REALLY fix the problem of the MS Monopoly and the
problems it has caused, causes, and will cause.

Jake Kruse
Teleperformance USA
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